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' Five properties were excluded due to incomplete
data. The Landmark Mandarin Oriental was partially

closed in 2025. Mandarin Oriental Downtown Dubai,

Punta Negra Mallorca and Vienna were newly
opened and not fully operational in 2025. Mandarin
Oriental Miami was closed in 2025.

2GHG emissions are not inclusive of fugitive
emissions from refrigerants. In 2025, this was 5,894
tonnes CO,e.

3 Emissions intensity calculated using Greenhouse
Gas Protocol's market-based method.

Energy
Direct Energy
Indirect Energy

Total Energy Consumption

Energy from Renewables

Energy Intensity

Greenhouse Gas Emissions?
Scope 1

Scope 2 (location-based method)
Scope 2 (market-based method)
Total Scope 1 and 2 (location-based method)
Total Scope 1 and 2 (market-based method)
Emissions Intensity?

Water

Surface Water

Groundwater

Third-party Water

Total Water Withdrawal

Water Withdrawal Intensity
Waste

Hazardous Waste - Disposed
Non-Hazardous Waste - Disposed
Non-Hazardous Waste - Diverted
Total Waste Generated

Waste Diversion Rate
Non-Diverted Waste Intensity

Unit

thousand kWh
thousand kWh

thousand kWh

GJ
%
kWh/m?

tonnes CO,e
tonnes CO,e
tonnes CO,e
tonnes CO,e

tonnes CO,e
kgCOze/m2

m3
m3
m3

m3

litres/m?

tonnes
tonnes
tonnes
tonnes
%
kg/m?

2012

90,833
199,508
290,341
1,045,228
4%
503.4

19,611
105,151
100,584

124,761
120,195
208.4

289,724

2,272,806
2,562,530
4,443

4,270
906
5,176
18%
12.62

2023

123,526
396,360
519,886
1,871,590
8%
395.1

25,080
193,811
178,580
218,891
203,660
154.8

154,781
5,017,156
5,171,937
3,931

7
10,373
6,976
17,356
40%
7.89

2024

127,940
418,680
546,620
1,967,833
9%
395.7

26,016
191,102
174,432

217,119
200,448
145.1

153,076
5,197,883
5,350,959
3,873

8
11,728
6,886
18,622
37%
8.50

2025"

127,676
429,654
557,330
2,006,388
10%
387.3

26,142
189,231
173,770
215,373
199,912
138.9

199,365
4,970,299
5,169,664
3,593

3
10,699
7,243
17,945
40%
7.44
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Workforce Data

Unknown /

Male % Female % Did not Total %
disclose
Total Workforce 9,595 58.1% 6,815 41.3% 108 16,518 100.0%
By Age Group Under 30 3,097 2,635 6 5,738 34.7%
30to 50 5,102 3,210 3 8,315 50.3%
Over 50 1,390 963 4 2,357 14.3%
Unknown / Did not disclose 6 7 95 108 0.7%
By Region Asia 3,745 3,120 2 6,867 41.6%
Europe, Middle East & Africa 4,998 2,854 106 7,958 48.2%
The Americas 694 596 1,290 7.8%
Corporate 158 245 403 2.4%
o P S Full-time 9,458 6,588 107 16,153 97.8%
Part-time 137 227 1 365 2.2%
Total Group Leadership Team 10 55.6% 8 44.4% - 18 100.0%
By Age Group Under 30 =
30to 50 3 9 50.0%
Over 50 5 50.0%
By Nationality Asia 1 1 5.6%
Europe 8 6 14 77.8%
North America 1 1 5.6%
Oceania 2 - 2 11.1%




PEOPLE AND
CULTURE
PERFORMANCE
TABLES

Workforce Data
(continued)

"In 2025, the methodology for calculating
employee turnover rate was updated to align with
Jardine Matheson's global reporting approach.
Employee turnover rate = total employee turnover
+ average monthly headcount.

Unknown

Male % Female % / Did not % Total %
disclose
Total New Hires 3,714 55.0% 2,946 43.6% 98 1.5% 6,758 100.0%
By Age Group Under 30 2,185 1,818 1 4,004 59.2%
30to 50 1,308 935 2,243 33.2%
Over 50 215 189 404 6.0%
Unknown / Did not disclose 6 4 97 107 1.6%
By Region Asia 1,011 963 3 1,977 29.3%
Europe, Middle East & Africa 2,476 1,746 95 4,317 63.9%
The Americas 177 163 340 5.0%
Corporate 50 74 - 124 1.8%
Total Turnover 2,738 56.0% 2,123 43.4% 29 0.6% 4,890 100.0%
Under 30 1,379 1,124 15 2,518 51.5%
30to 50 1,092 744 5 1,841 37.6%
By Age Group Over 50 267 253 1 521 10.7%
Unknown / Did not disclose - 2 8 10 0.2%
Asia 810 696 2 1,508 30.8%
) Europe, Middle East & Africa 1,555 1,074 27 2,656 54.3%
By Region
The Americas 357 322 679 13.9%
Corporate 16 31 47 1.0%
Turnover Rate ' 43.1% 23.6% 53.1% 31.7%
Under 30 60.5% 42 1% 88.2% 50.7%
30to 50 35.4% 15.1% 72.3% 22.9%
By Age Group Over 50 27.2% 18.1% 21.1% 21.8%
Unknown / Did not disclose 218.2% 30.9% 31.1%
Asia 27.7% 19.6% 184.6% 23.3%
i Europe, Middle East & Africa 60.6% 23.4% 50.5% 36.8%
By Region
The Americas 57.1% 441% 50.1%
Corporate 7.1% 22.2% 12.8%
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Employee Training Data

Average Employee Training Hours 2023 2024 2025
Total Average Hours of Training (per employee) 27 45 33
By Employee Category Manager 29 30 27
Non-Manager 26 58 36
By Gender? Male 26 44 32
Female 28 45 35
2 Employees whose gender was undisclosed or not reported were excluded from the gender-specific calculations.
Health & Safety Data
Unit 2023 2024 2025
Safe and Sound Audit® % Compliance 94.56 94.47 94.21
Work-related Injuries* Fatality rate 0 0 0
Rate of high-consequence injuries 0.01 0.04 0.04
Rate of recordable injuries 2.60 3.1 3.63

3 Mandarin Oriental's comprehensive Fire, Life, Health, Safety, and Security guidelines programme for all properties, supported by an

annual audit process conducted by a third-party assessor.

4 Calculated based on 200,000 hours worked.



CLIMATE-RELATED GOVERNANCE AND RISK MANAGEMENT

Mandarin Oriental recognises the interconnectedness of its success with environmental and social factors and integrates climate-related risks and opportunities into its sustainability strategy,
environmental management activities and risk management processes. Climate-related risks have been added as a category within the Group's integrated enterprise risk register and are
considered through the Group's materiality assessment and sustainability risk assessment processes.

Governance

The Board of Directors oversees and provides guidance on the Company's sustainability strategy, including climate-related risks and opportunities. Climate-related matters are reviewed by
the Mandarin Oriental Audit Committee and the Group Risk Management Committee (GRMC), while Sustainability Governance reviews sustainability plans, initiatives and performance
against targets on a quarterly basis and provides regular updates on sustainability performance and key climate-related risks and opportunities to the GRMC.

The Sustainability Department coordinates the execution of the Group's sustainability strategy and monitors progress across the portfolio. At each property, Sustainability Champions and
Sustainability Committees support the delivery of local sustainability initiatives.

Materiality

Climate-related topics are considered through Mandarin Oriental's materiality assessment and sustainability risk assessment processes. The Group’s materiality assessment considers
economic, social and environmental impacts and stakeholder concerns. Separately, sustainability risk assessments evaluate physical and transition climate-related risks and opportunities
across geographical locations in which the Group operates. Climate-related risks and opportunities are assessed to identify issues that may have a significant impact on the business.

Management Approach
Our approach to climate-related issues focuses on improving resource efficiency, reducing emissions and enhancing the efficiency and resilience of our operations through:

Setting, monitoring, and reviewing progress against 2030 targets for energy, carbon, water and waste.

Conducting regular energy audits to identify efficiency opportunities and improvement projects.

Increasing renewable energy use and evaluating renewable energy sourcing opportunities.

Integrating low-carbon and climate-resilient principles into hotel development and renovation projects.
Undertaking sustainability risk assessments to identify, assess, and manage climate-related risks and opportunities.
Incorporating sustainability considerations into procurement and supplier engagement.

Maintaining GSTC certification across eligible hotels.

Related Performance Data

Mandarin Oriental monitors environmental performance through metrics including greenhouse gas emissions, energy consumption, renewable energy use, water withdrawal and waste
generation. Progress against the Group's 2030 environmental targets, together with detailed environmental performance data, is reported in the Environmental Performance section of this
report.



GLOBAL REPORTING INITIATIVE INDEX

Mandarin Oriental has reported the information cited in this index for the period from 1 January to 31 December 2025 with reference to the Global Reporting Initiative
Standards. The GRI Standards are an internationally recognised set of indicators for economic, environmental and social aspects of business performance. Details of the
GRI Standards can be found at globalreporting.org/standards.

In the index, we provide references to locate content in this report as well as provide direct answers to indicators and direct readers to external sources on our

corporate website.

GRI STANDARD DISCLOSURE DISCLOSURE NAME RESPONSE AND / OR LOCATION

2-1 Organisational details Business Profile
Ent|'t|es. m(flleed " th?. The selected sustainability data in this report covers our 40 owned and managed properties with
2-2 organisation’s sustainability .
: full-year operational data, across 27 markets.
reporting
G GRISZC: os S 1 January to 31 December 2025
ENERALZ%IZ LOSURE 2.3 Reporting period, frequency We are committed to publishing a sustainability report that outlines our environmental, social,
L and contact point and governance performance on an annual basis.
sustainability@mohg.com

2-4 Restatements of information None during the reporting period.
2-5 External assurance We did not seek external assurance during the reporting period.



https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/H81nAwqTgYLKPQBo

GRI STANDARD DISCLOSURE DISCLOSURE NAME RESPONSE AND / OR LOCATION
Mandarin Oriental supports a large supply chain with thousands of suppliers working with our
hotels and corporate office.
Our approach to managing procurement and vendor relationships is mostly decentralised with
2.6 Activities, value chain and other | properties directly selecting and purchasing most of the items used to support daily operations
business relationships - most notably food, cleaning and spa products.
Beyond our regular and ongoing purchases of items required for daily operations, our group
also procures building materials, information technology, furniture, fixtures and equipment for
our hotels and residences.
2-7 Employees People & Culture Performance Table
Mandarin Oriental’s governance structure is led by the Board, which oversees strategy, culture,
risk appetite, internal controls, sustainability and ESG matters, supported by clear delegations to
Governance structure and senior management and Board Committees. In 2025, the Group strengthened its governance
2-9 - framework and Board composition, with 10 Directors, 50% considered independent non-
executive directors and 20% female, alongside updated terms of reference for the Audit,
Remuneration and Nominations Committees to align them better with the future needs of the
GRI 2: business.
GENERAL2T21CLOSURES - . As the company has been privately held since January 2026, formal governance information of
Nomination and selection of the . ! : . . . ) o
2-10 highest dovernance bod this nature is no longer publicly reported. Accordingly, information relating to the nomination
9 9 y and selection of the highest governance body is not disclosed.
2-11 el @i e hES;;t governance | 5024 Annual Report (Chairman’s Statement, page 6-7), no changes in reporting period.
The Board oversees Mandarin Oriental’s strategic direction, risk appetite, internal controls,
Role of the highest governance | sustainability and ESG matters, ensuring these are incorporated into governance, decision-
2-12 body in overseeing the making and risk management. It is supported by the Audit Committee and risk governance
management of impacts structures, which review key risks, controls and sustainability-related matters before escalation to
the Board.
Day-to-day management is delegated to the Group Chief Executive and senior management,
2.13 Delegation of responsibility for | with sustainability execution coordinated by the Sustainability Department. The Sustainability
managing impacts Executive Advisory Panel reviews sustainability plans, initiatives and performance, while
property-level Sustainability Champions and Committees implement location-specific actions.
2-14 Rello eiflie Miglhest goveriaioe Climate-related Governance and Risk Management

body in sustainability reporting



https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/UAQGfh9xgiDRwBKx
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/UAQGfh9xgiDRwBKx
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/UAQGfh9xgiDRwBKx

GRI STANDARD

DISCLOSURE

DISCLOSURE NAME

RESPONSE AND / OR LOCATION

GRI 2:
GENERAL DISCLOSURES
2021

2-15

Conflicts of interest

Mandarin Oriental manages conflicts of interest and related governance risks through its Code of
Conduct, which requires all Directors and employees to comply with applicable laws, regulations
and proper standards of business conduct. Concerns about malpractice, suspected fraud or
misconduct can be reported confidentially through MOHG Speak Up, a confidential reporting
channel available via website or dedicated toll-free whistleblowing telephone line operated by
Deloitte, with individuals encouraged to provide sufficient information to support investigation
and follow-up. The Group's internal controls, risk management processes and Audit Committee
oversight help monitor compliance, principal risks and potential changes to the risk profile.

2-16

Communication of critical
concerns

Mandarin Oriental maintains whistleblowing policies and procedures to encourage reporting of
inappropriate activity, supported by a confidential reporting channel (MOHG Speak Up) for
employees to raise concerns. Once a report is lodged, it is sent to certain authorised persons at
the relevant business units. These include senior representatives from legal, compliance and
People & Culture teams who have experience in dealing with such matters. The authorised
persons will follow up on the report and investigate where necessary. The reporter, if they choose
to, will be notified of the outcome.

2-19

Remuneration policies

As the company has been privately held since January 2026, remuneration policies are
considered commercially confidential and are not publicly disclosed.

2-20

Process to determine
remuneration

As the company has been privately held since January 2026, the process used to determine
remuneration is considered commercially confidential and is not publicly disclosed.

2-22

Statement on sustainable
development strategy

A Word From Leadership

2-23

Policy commitments

Our ESG policies are formally endorsed by senior management, including representation from
our Board of Directors. These policies are publicly available on our company’s sustainability
website.

Environmental Policy

Human Rights Policy

Supplier Code Of Conduct

Diversity And Inclusion Policy

Modern Slavery Statement



https://secure.deloitte-halo.com/MOHGSpeakUp/?Pg=3
https://secure.deloitte-halo.com/MOHGSpeakUp/?Pg=3
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/qqdXai4BoerBwbL1
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/Sh5F3fWNL8CTyz1U
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/MX72AuA3Zh4boa8h
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/nJ8PCY4hpye6wiUk
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/vpo1KQfWZLyaRi8L

GRI STANDARD DISCLOSURE DISCLOSURE NAME RESPONSE AND / OR LOCATION
2.25 Processes to remediate negative | Environmental Policy
impacts Modern Slavery Statement
2-26 Mechamsm; for SR Ele S Mandarin Oriental Speak Up platform operated by Deloitte.
and raising concerns
2-27 CenmpliEne: Wl.th s eme In 2025, there were no known instances of non-compliance with laws and regulations.
regulations

Mandarin Oriental is a member of the Global Sustainable Tourism Council.
We actively participate in local stakeholder groups including:
» Hotel Associations
» Chambers of Commerce

2-28 Membership associations » Business Development Councils
» Convention and Visitors’ Bureaus and Promotion Organisations
» Travel and Tourism Associations
» Community Benefit Organisations
» Employer Organisations and Professional Associations
Mandarin Oriental engages closely with its key stakeholders through tailored channels to share

GRI 2: updates on its sustainability efforts and' ove_rgll b_usiness strategy: ' _
GENERAL DISCLOSURES » Guests: Encouraged to support sustainability via green linen programme, Mindful Meetings,
2021 and Fans of M.O..; _feedback gathered through satlsf_actlon surveys.

» Local Communities: Supported through partnerships, local talent development, and colleague
volunteering.
» Industry Peers: Engaged via initiatives like the Net Zero Methodology for Hotels, Cornell Hotel
Sustainability Benchmarking Index and Green Lodging Trends Report to promote sector-wide
sustainability.
» Colleagues: Involved through engagement surveys, health and safety checks, training, and

2.29 Approach to stakeholder sustainability champion roles.

engagement

» Shareholders: Routine discussions with controlling shareholder Jardine Matheson Group on
sustainability performance and risk management, supported by annual reports and feedback
mechanisms.

» NGOs & Advisors: Discussions with thought leaders across the industry and partnerships with
NGOs.

» Owners & Developers: Close partnerships and regular communications with owners and
developers, from design and development to construction and property management.

» Suppliers: Discussions with suppliers to explore responsible procurement opportunities;
supporting local, sustainable and ethical wherever possible.

Insights from stakeholder engagement are used to directly inform Mandarin Oriental’s materiality
assessment and shape its ESG priorities.



https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/qqdXai4BoerBwbL1
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/vpo1KQfWZLyaRi8L
https://secure.deloitte-halo.com/MOHGSpeakUp

GRI STANDARD DISCLOSURE DISCLOSURE NAME RESPONSE AND / OR LOCATION
Ll Collective bargainin
GENERAL DISCLOSURES 2-30 g 9 Data is not consolidated at the Group level for the reporting period.
2021 agreements
The key material issues identified through a materiality assessment built the foundation of the
material topics that are discussed in this report. Additional key sustainability issues covered
during on-going internal and external stakeholder engagement exercises have also been
weaved into different report sections to demonstrate how we are integrating these engagements
into business actions.
GRI 3: 3-1 Process to determine material | The materiality assessment was facilitated by a third-party consulting firm, Greenview, where the
MATERIAL TOPICS 2021 topics Group evaluated a series of sustainability topics based on the degree of the Group's economic,
social and environmental impacts (both actual and potential) and the level of stakeholder
concern for each topic. We also considered issues that are specific to the travel and tourism
industry.
In 2023, we engaged key thought leaders from internationally recognised organisations to share
their perspectives, to both validate and enhance our scope of material topics.
Mandarin Oriental manages economic performance with a focus on long-term financial
resilience, disciplined cost management and sustainable growth. Our approach includes scaling
our Management Business, reviewing capital deployment and owned assets to ensure alignment
3.3 MarasEmen: of maers s Wlth our strategy, maintaining fln.anaal strength and liquidity, and embedding risk management
into business and financial planning. We also seek to manage cost exposure through operational
efficiency initiatives, targeted capital expenditure, insurance coverage and climate-related risk
management, supporting our ability to create long-term value for shareholders, partners and
communities
GRI 201:
Eetololale A AL s 201-1 Direct econormic v'alue GBS Omit - This information is commercially confidential
2016 and distributed
Financial implications and other | The Group considers climate-related risks and opportunities as part of its sustainability strategy
201-2 risks and opportunities due to | and risk management processes. However, detailed assessments of the associated financial
climate change implications are not publicly disclosed.
201-3 Defined benefit plan obligations | As the company has been privately held since January 2026, information relating to defined

and other retirement plans

benefit plan obligations and retirement plans is not publicly disclosed.




GRI STANDARD DISCLOSURE DISCLOSURE NAME RESPONSE AND / OR LOCATION
3-3 Management of material topics MIGCHSEIENER IO
GRI 203: 9 PICS | MO®RECONNECTION
INDIRECT ECONOMIC
IMPACTS 2016 203-1 Infrastruct'ure investments and MOSREGENERATION
services supported
Bribery and corruption are explicitly prohibited in our Code of Conduct, with oversight from our
Group Finance and Risk Management functions. Internal Control Audits are also conducted at the
Group's hotels and corporate offices in Asia Pacific, Europe and the Middle East. In the United
States, a third-party audit firm conducts the audits. Additionally, we conduct background checks
on prospective partners.
litledi 3-3 Management of material topics
ANTI-CORRUPTION 2016 9 P We maintain whistleblowing policies and procedures to encourage the reporting of any
inappropriate activity. Any failures to comply with the Code of Conduct are investigated and
disciplinary action is taken as appropriate, up to and including termination.
Supplier Code Of Conduct
Modern Slavery Statement
GRI 205: 205-3 Confirmed incidents of Mandarin Oriental has not identified any confirmed incidents of corruption within the Group and
ANTI-CORRUPTION 2016 corruption and actions taken with business partners.
3-3 Management of material topics MIEORESIIEIENICE
Climate-related Governance and Risk Management
i Energy consumption within the .
GRI 302: 302-1 - Environmental Performance Table
L LAk A 302-3 Energy intensity Environmental Performance Table
302-4 Reelcilon of eierg)y MO®RESILIENCE
consumption
3-3 Management of material topics MIOOHESILIENICIE
GRI 303: Climate-related Governance and Risk Management
WATER AND EFFLUENTS 2019 303-3 Water withdrawal Environmental Performance Table
(el o 6 3-3 Management of material topics | MO®REGENERATION

BIODIVERSITY 2016



https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/MX72AuA3Zh4boa8h
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/vpo1KQfWZLyaRi8L

GRI STANDARD DISCLOSURE DISCLOSURE NAME RESPONSE AND / OR LOCATION
Operational sites owned. leased Based on the last sustainability risk assessment conducted, at least 50% of Mandarin Oriental
pmana od in or ad'ace’nt o "| properties are located within 5 km of a recognised protected area and over 70% of the
GRI 304: 304-1 rotecteg areaé and a:reas of h’i h properties are located within 20 km of a recognised protected area. All properties are within 50
BIODIVERSITY 2016 P biodiversity value outside 9 km of an endangered or critically endangered species identified by IUCN Red List Criteria. Given
rote?:/ted areas its proximity to protected areas, Mandarin Oriental actively supports biodiversity conservation
P initiatives that are locally relevant to the destinations where it operates.
3-3 Management of material topics | MO®RESILIENCE
305-1 Direct (Scope 1) GHG emissions | Environmental Performance Table
EMISGS?IO?\I()55;016 305-2 Energy Ind;ﬁfssiiizpe =) Gl Environmental Performance Table
305-4 GHG emissions intensity Environmental Performance Table
305-5 Reduction of GHG emissions MO®RESILIENCE
MOeRESILIENCE
3-3 Management of material topics | Waste management and circularity: reducing waste generation, increasing diversion from landfill
and advancing recycling, reuse and food waste reduction initiatives across the portfolio.
GRI 306:
WASTE 2020 306-3 Waste generated Environmental Performance Table
306-4 Waste diverted from disposal | Environmental Performance Table
306-5 Waste directed to disposal Environmental Performance Table
MOeRECONNECTION
Mandarin Oriental manages environmental impacts within its supply chain through its
GRI 308: responsible procurement approach under MO®RECONNECTION. The Group focuses on priority
SUPPLIER ENVIRO.NMENTAL 3.3 Management of material topics | Procurement categories with significant environmental and social impacts, including seafood,
ASSESSMENT 2016 9 P coffee, tea, cocoa, sugar, cage-free eggs and paper. Through sourcing guidelines and supplier
requirements, Mandarin Oriental promotes more sustainable products and recognised third-
party certifications where available. These measures support the Group's approach to managing
environmental impacts associated with its supply chain.
. . Mandarin Oriental screens suppliers across its priority responsible procurement categories,
SUPPLIER(é:IV::Ig(s).NMENTAL 308-1 screNeer:ZjuupsFi)riletnt\:?;r\:vrireental including seafood, coffee, tea, cocoa, sugar, cage-free eggs, and paper. Our procurement
ASSESSMENT 2016 cri?eria guidelines ensure that ingredients are sustainably produced and backed by third-party

sustainability certifications where available.




GRI STANDARD DISCLOSURE DISCLOSURE NAME RESPONSE AND / OR LOCATION
MOeRECONNECTION
MOeREGENERATION
. . Mandarin Oriental manages employment-related impacts through its People & Culture strategy,
GRI 401: 33 Hiaregenient of il iogles creating an environmentgwhere Eollil—:-agues can growl?perform agd thrive. IST'his includes talentgy
EMPLOYMENT 2016 development, learning and career opportunities, employee engagement, wellbeing support and
initiatives that foster a respectful and inclusive workplace culture across the Group.
401-1 New employee hires and MOeRECONNECTION
employee turnover People & Culture Performance Table
MOeRECONNECTION
Mandarin Oriental manages occupational health and safety through policies, standards and
GRI 403: 3-3 Management of material topics | procedures designed to provide a safe and healthy working environment for colleagues. The
OCCUPATIONAL HEALTH AND Group supports health and safety through risk assessments, training, incident reporting and
SAFETY 2018 investigation, and continuous improvement initiatives across its operations.
D MOeRECONNECTION
i tierisieizel inures People & Culture Performance Table
MOeRECONNECTION
Mandarin Oriental manages training and education through a combination of on-the-job
. . learning, leadership development programmes, role-specific training and career development
e Hiaregenient of il iogles planning. Key initiaﬁives inclﬁde thengve Up, MOve Fzrward and I\/IgOve Ahead Ieadersﬁip
programmes, annual learning requirements, performance reviews and Personal Development
Plans that support colleague growth and career progression.
GRI 404: 404-1 Averaéirgz:sei;rlzgzg per People & Culture Performance Table
TRAINING AND EDUCATION Mandarin Oriental manages training and education through a combination of on-the-job
2016 Programs for upgrading learning, leadership development programmes, role-specific training and career development
404-2 employee skills and transition | planning. Key initiatives include the MOve Up, MOve Forward and MOve Ahead leadership
assistance programs programmes, annual learning requirements, performance reviews and Personal Development
Plans that support colleague growth and career progression.
100% of hotel colleagues receive regular performance reviews. We have an established online
Percentage of employees performance management system, which gives colleagues and their managers the ability to
404-3 receiving regular performance | track performance, training and overall professional development in real-time. The system

and career development reviews

prompts managers to have an annual conversation about colleagues’ career aspirations and to
establish a Personal Development Plan, in collaboration with each colleague.




GRI STANDARD DISCLOSURE DISCLOSURE NAME RESPONSE AND / OR LOCATION
. : MOeRECONNECTION
GRI 405: SR HenRgeme: o i) iegies Diversity And Inclusion Policy
DIVERSITY AND EQUAL
OPPORTUNITY 2016 405-1 Diversity of governance bodies = el & Culiuie Pefonmenes Table
and employees
3-3 Management of material topics | Human Rights Policy
Mandarin Oriental incorporates social criteria into its supplier screening and approval
GRI 408: processes. New suppliers, particularly those in priority procurement categories such as coffee,
CHILD LABOR.2016 Operations and suppliers at tea, cocoa, sugar and vanilla are expected to uphold fair labour practices, avoid child or forced
408-1 significant risk for incidents of | labour, and ensure safe and equitable working conditions in alignment with the Group’s Modern
child labour Slavery Statement. These products are sourced through third-party certifications such as
Fairtrade, Rainforest Alliance, and Bonsucro, ensuring they are ethically grown, harvested, and
traded.
3-3 Management of material topics | Human Rights Policy
GRI 409:
FORCED OR COMPULSORY Operations and suppliers at MOeRECONNECTION
LABOR 2016 409-1 significant risk for incidents of | Human Rights Policy
forced or compulsory labour | Modern Slavery Statement
. . MOeREGENERATION
3-3 Management of material topics MOSREGENERATION
GRI 413: Operations with local community
LOCAL COMMUNITIES 2016 413-1 engagement, impact MOeRECONNECTION
assessments, and development | Modern Slavery Statement
programs
MOeRECONNECTION
Mandarin Oriental manages responsible procurement by focusing on priority sourcing
GRI 414: categories with significant environmental and social impacts, supported by supplier code of
SUPPLIER SOCIAL 3-3 Management of material topics | conduct requirements, sourcing guidelines and performance monitoring. Key areas include
ASSESSMENT 2016 avoidance of 19-types of endangered seafood, 100% sustainable sourcing of coffee, tea, cocoa,

vanilla and paper. The Group continues to advance responsible sourcing practices across its
portfolio.



https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/nJ8PCY4hpye6wiUk
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/Sh5F3fWNL8CTyz1U
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/Sh5F3fWNL8CTyz1U
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/Sh5F3fWNL8CTyz1U
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/vpo1KQfWZLyaRi8L
https://media.ffycdn.net/eu/mandarin-oriental-hotel-group/d/vpo1KQfWZLyaRi8L

GRI STANDARD

DISCLOSURE

DISCLOSURE NAME

RESPONSE AND / OR LOCATION

GRI 414:
SUPPLIER SOCIAL
ASSESSMENT 2016

414-1

New suppliers that were
screened using social criteria

Mandarin Oriental incorporates social criteria into its supplier screening and approval processes.
New suppliers, particularly those in priority procurement categories such as coffee, tea, cocoa,
sugar and vanilla are expected to uphold fair labour practices, avoid child or forced labour, and
ensure safe and equitable working conditions in alignment with the Group’s Modern Slavery
Statement. These products are sourced through third-party certifications such as Fairtrade,
Rainforest Alliance, and Bonsucro, ensuring they are ethically grown, harvested, and traded.

GRI 416:
CUSTOMER HEALTH AND
SAFETY 2016

Management of material topics

Standard Operating Procedures (SOP) ensure our consistent world-class service. Fire, Life,
Health, Safety & Security (FLHSS) is part of our stringent protocols across our portfolio to ensure
our colleagues’ physical health and safety.

416-1

Assessment of the health and
safety impacts of product and
service categories

Standard Operating Procedures (SOP) ensure our consistent world-class service. Fire, Life,
Health, Safety & Security (FLHSS) is part of our stringent protocols across our portfolio to ensure
the health, safety and comfort for our guests.

GRI 418:
CUSTOMER PRIVACY 2016

Management of material topics

Mandarin Oriental's Data Privacy Policy provides guidance on information protection practices,
which is focused on maintaining the confidentiality, availability and integrity of guest and
colleague information.

The information protection programme is designed to align with our Guiding Principles and
leverage the strength of our company's culture. Policies and best practices are based on the ISO
27001 and 27002 standards for information security, and globally accepted principles for the
privacy of personal information.

Our Group Risk Management Committee governs the programme, with actions and
responsibilities cascading to each of our properties.

In the face of escalating threats to businesses over the past few years, the Group has made a
strong commitment to information security with a focus on continuous improvement, so that we
can identify and appropriately mitigate our risks and potential exposures to specific threats.

418-1

Substantiated complaints
concerning breaches of customer
privacy and losses of customer
data

Mandarin Oriental did not receive any substantiated complaints concerning breaches of
customer privacy during 2025. The Group continues to maintain and update a formal incident
response plan and investigates security incidents in accordance with its established procedures.

Mandarin Oriental International Limited was delisted in January 2026 and no Annual Report was issued for 2025. References to the 2024 Annual Report
are retained where governance information remained unchanged during 2025. Mandarin Oriental is a member of the Jardine Matheson Group.
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